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a look at website tracking tools

Sara Thompson
Mortenson Center
18 March 2008

What statistics do you use in your library to know how successful your services are?
Circulation numbers? Visitor counts?

An increasingly important statistic for libraries today is web site use. More and more of
library users are interacting with the library primarily through the web site, and when they

do, they leave behind a wealth of use information that librarians could be looking at for
user feedback.



Outline

® Google Analytics
* Logging in
* Looking at reports
* Site Overlay

e Other free tools
* SiteMeter.com
* WayBack Machine

In this presentation we’ll look at two free tracking tools - Google Analytics and
SiteMeter.com. Both of these tools are very easy to add to a web page if you have access
to the HTML code. We’ll end by looking at a tool from the Internet Archive that allows
your newer employees (and older employees) to see the evolution of your website.
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Google Analytics

Pros Cons

* Free * Controlled by Google

* Invisible on your web ®* Requires access to the
pages HTML code of your web

® Extensive reports page

* Site Overlay ®* Requires a Gmail account

I’m starting with Google Analytics because that’s what we’ve been using here at the
Mortenson Center and | know several of the bigger offices on campus have been using it
for their own statistics.

The Pros and Cons —- on one hand, you have the benefit of all the power and
development Google can put into its products. On the other hand, all that valuable data
about your website is going through an outside party.

Our library IT office used to provide web tracking statistics but the data was very basic

and not very helpful. We’ll look a little at the differences between helpful statistics and
just plain numbers.
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Meaningful Data

e Good: ¢ Bad:

® visitors vs. page views B
* visitor locations ouare visor g
* visitor languages
* referrals
* length of visit

®* Bonus:

* which links on your
page are clicked most!

What is meaningful data? In terms of your website, it would be good to have lots of information
about your visitors and where your visitors are coming from. It would be even better to know what

your visitors did while they were on your website.

Unfortunately, a lot of library websites are still stuck in the days of Web 1.0 - back when websites

were used as soliloquies rather than dialogues.

But today it’s very easy to get information about how users interact with your web presence - like
having each of your visitors fill out a survey every time they come see you and you don’t even have

to bribe them to do it.
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Z g Open Notebook

On the left is the Mortenson Center’'s home page - the bottom of it. On the right is the HTML code
for the page.

The Google Analytics tracker is just 6 lines of code at the bottom of each web page you want
tracked and it doesn’t show up in the visible web page at all. Google Analytics provides this code
snippet at set-up so that it’s a simple copy-and-paste. If your website uses a template or a content
management system, the code snippet could be inserted just once on the main template in order to
apply to all your pages based on that template.
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Google Analytics

Home | Features . Support | Blog | Conversion University

What happens after they click?

Google Analytics helps you identify areas for improvement on your site so you can turn more clicks into customers.

Sign in to Google Analytics with your
Gouogle Account

Emal[
Passwort [

I~ Remember me on this
computer.

The New Google Analytics
Google Analytics has been re-designed to
help you leam even more about where your
visitors come from and how they interact with
your site.

Discover. Share. Act.

The new Google Analytics makes it easy to
improve your results online. Write better ads,
strengthen your marketing initiatives, and
create higher-converting websites. Google
Analytics is free to all advertisers, publishers, |cannat access my account
and site owners.

Product Tour Case Studies Professional Services
Get started today creating BuildDirect increased sales Purchase strategic consutting N & A @
targeted ROl-driven marketing | 50% using Google Analytics. | services and customized WS nnouncements
campaigns and improving support packages from ) -
your site design and content. Google Analytics Partners. Webinar: Website Optimizer, VWwhat Should |
Test?
BuildDi - ANALYTICS Those of you familiar with Google's free AB
Q Bul __wm,.,,__ AUTHORIZED and multivariste testing tool, Website Optimizer,
Watch the tour CONSULTANT may have seen our previous wehbinars
Tell us your stor Go gle Introduction to Website Optimizer and Creating

and Launching Experiments. Recently,
however, you've asked us for more ...

Google Analytics Blog 9

http:/ /www.google.com/analytics/

Log in info -
Email: guest.mc@gmail.com
Password: UnderGrad
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V- Drive targeted traffic to your site.

. Use AdWords with your Google Analytics Account.
Analytics Home Tell me more about AdWords. | How can | use Adwords and Analytics together?

Website Profiles Analytics Settings - Mortenson Center (Edit Analytics Account)
From this page you can manage your wehsite profiles, create customn or predefined filters, and
control access to your Analtics reports.
«Prev 1-111 Next» Show[10 ] search ®e
Website Profiles
Name Settings Status «Prev 1-1/1 Next» show[10 5] search @
1. wwwlibrary.uiuc.eduimontenson  View Reports ¥ Recelving Data Name Reports  Settings Delete Status

® Conversion Goals (0)

. . v Receiving Data
1. wwnw library.uiuc.eduimortenson/  View Reports Edit  Delete Conversion Goals (0)

Add Website Profile » Access Manager » Filter Manager »

Track another wehsite with Number of Users: 4 Number of Filters: 1

Analytics Add users to give them Filters can he created to
access to your Analytics include or exclude certain
reports and report visits or clicks from your
seftings. Learn more. reports, to reconstruct a

dynamic URL to be more
meaningful when displayed in
reports, and more. Learn

more
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< | L < _l—l
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| wwwv.google.com & | 1) Open Notebook

The account Guest.MC only has “view” permissions for the Mortenson Analytics. An

administrator account - such as the one on the right - has the option to add users and
manage filters.

For this demonstration, we’re only looking at reports so the Guest.MC account is all we’ll
need. Let’s get started by clicking on “View Reports” in the middle of the screen.
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The first screen you’ll see is called the Dashboard. This Dashboard screen is sort of like
the dashboard of your car - it has little windows that tell you a brief status of the
different parts of your car. From the Dashboard you can click “view report” from any of
these little windows in order to see more about that information.

For a simple quick way to see your data, you can click on the tiny “Export” link below the
Dashboard title. This gives you the two options PDF or XML. | always choose PDF, which
then gives me a colorful clean report about our website traffic.

You can also change how the windows appear on your Dashboard by dragging them to
different spots on the page or clicking on the X to remove the window from the
Dashboard. You can always get a window back by going to that section from the gray
sidebar on the left side of the Dashboard.

We’ll explore: Map Overlay and Content/Site Overlay
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SiteMeter.com

Pros Cons

e Free ® requires a visible image

e doesn’t use JavaScript ° reqdwrefs accessbto the HTML

e Simple, straight-forward . cote 0_ yourwe page.
reports extensive reports require

subscription plans
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_l[ epartment of COLLEGE of BUSINESS
Flnance UNIVERSITY OF ILLINOIS AT URBANA-CHAMPAIGN

HOME PEOPLE RESEARCH RESOURCES PROGRAMS COURSES CONTACTUS

WELCOME

Welcome to the Department of
Finance at the University of
Illinois. Here you will learn Thursday, March 27, 2008
about the breadth and Lorenzo Garlappi

depth of the faculty here Univeristy of Texas - Austin

BAILEY SEMINAR SERIES

who are, without a Title to be announced V
doubt, leaders in their 166 Wohlers Hall
field. They are 2:30pm polis

researchers whose
work has changed the
path of debate both in
the finance
community at large IN THE NEWS

and in the
—" ~ -

Bailey Seminars »

classroom.

RCN

sitemeteralulh

sity of Illinois

l n © Copyright 2007 Department of Finance, Univers

http://www.business.uiuc.edu/finance/
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sitemeter.slalls oginto my aceount { ::

of lllinois Department of Finance

Site Summary

general
Summary
Who's On? VISITS
Traffic Prediction

e Total 120,635
By Referrals Average Per Day 165
By World Map Average Visit Length 3:40
By Location
By Out Clicks Last Hour 4
By Entry Pages Today 113

By Exit Pages This Week 1,153

Current Day

Previous 7 Days PAGE VIEWS

Previous 30 Days

Previous 12 Months Total 371,733

isits and le
Currm — Average Per Day 524

Previous 7 Days Average Per Visit 3.2
Previous 30 Days Last Hour 31
Previous 12 Months

page ranking Today 324
Entry Pages This Week 3,665
Exit Pages

support+service
KnowledgeCenter

Submit Support Request N
avigation Location Visitor Web
Upgrade Account Trends Tracking Tracking Browsers [Help]
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' b o ¢ 4 W 1ac [ h:/ /www.archive org/web/web.php vl F 4 [aybackmachine B G -
[¥ Internet Archive: Wayback Mac... @

n Mortenson Center, University o... & [L,] wayback machine - Google Sea... ©

Moving Images | Texts | Audio | Software | Education | Patron Info | Abol

Waupaekmaenne

About the Wayback

Machine

Browse through 85 billion
web pages archived from
1996 to a few months ago.
To start surfing the
Wayback, type in the web
address of a site or page
where you would like to
stant, and press enter. Then
select from the archived
dates available. The
resulting pages point to
other archived pages at as
close a date as possible.
Keyword searching is not
currently supported.

Search: Wayback Machine -l @ Advanced Sea

| Blog | Researcher Access | FreeCache | SFLan | Petabox | Heritrix | Open Source Media | BookMobile

]hnp:// Take Me Back .u-un".m..‘-"

Advanced Search
Around the World in 2 Billion Pages

Thanks to a generous grant from the Mellon Foundation, Intemet Archive completed a 2 billion page web craw! in 2007.
This is the largest web crawl attempted by Intemet Archvie. The project was designed to take a global snapshot of the
Web.

Please browse through the resulting collection.

Special thanks to the memory institutions who contributed URLS to the crawl. The crawl began with 18,000 websites from
over 60 countries.

hitp://archiv

lex

the Intemet archive at lhé
New Library of Alexandria,
Egypt, mirrors the Wayback

Web Archiving Services

ARCHIVING THE INTERNET For FUTURE GENERATIONS

Machine. Try your search
there when you have trouble
connecting to the Wayback
servers.

COLLECT IT, MANAGE IT, SEARCH IT.__ARCHIVE-IT

ARCHIVE-IT
Wayback Machine Hardware
Wab Collaborations with the Archive-It allows institutions to build and preserve their own web archive of born digital content, through a user friendly
mil : 3 web ication, without g any i ise or hosting facilities. S can harvest, catalog, and a
of Congress archive their collections, and then search and browse the s when ions are hosted at the 3

Labasmat Asahliin data annbas and aassaaihie bn tha aohiia it Gl bass annenb
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The Wayback Machine at Internet Archive
http://www.archive.org/web/

What is the Wayback Machine? This is a very ambitious project aiming to archive the internet.
They crawl through websites and take snapshot of how the websites look at that particular time so
that as webpages change, there will still be an archived or cached copy of previous versions. In
most of the offices I've worked in, we were diligent about keeping drafts of documents but | haven’t
really seen any office or organization keep old copies of its website - not in any organized matter at
least. We need to be thinking of our websites in the same manner we think of any other
documentation - as artifacts suitable for record-keeping. The Wayback Machine attempts to do that
but it’s not a completely reliable source yet. Don’t be surprised if your website only has a couple
versions recorded, if any.

| searched for the Mortenson website ...



INTERNET ARCHIVE

Enter Web Address: 113394 FUBR| MREUTY S Adv. Search Compare Archive Pages

Searched for http://www.library.uiuc.edu/mortenson/ 69 Results

Note some duplicates are not shown. See al,

* denotes when site was updated.

Material typically becomes available here 6 months after collection. See FAQ.

Search Results for Jan 01, 1996 - Sep 19, 2007
1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007
0 (] 0
pages pages pages 1 pages 1 pages 19 pag 5 pag 3 pag 9 pag 9 pag 9 pag 7 pag
Feb 25, 1999 *= Aug 17, 2000 * Aug 23, 2001 * Feb 08, 2002 Apr 09. 2003 * Feb 15. 2004 * Feb 05, 2005 * Feb 04, 2006 = Jan 20, 2007 *

Oct 11, 2001 * May 21, 2002 Jun 04, 2003 Apr 01, 2004 * Apr 03, 2005 * Jul 11, 2006 * Eeb 05, 2007
Oct 13, 2001  Jun 12, 2002 * Aug 01, 2003 Jun 07, 2004 * Aug 07, 2005 * Jul 16, 2006  Feb 07, 2007
Oct 15, 2001  Aug 02, 2002 * Jun 11,2004 Aug 30, 2005 Aug 14, 2006 May 04, 2007 *
Oct 16,2001  Oct 18, 2002 Jun 16,2004  Oct 28, 2005 * Aug 15, 2006  Jul 08, 2007 *
Oct 19, 2001 Aug 03, 2004 * Oct 29, 2005 Aug 19, 2006 Aug 26, 2007 *
Oct 20, 2001 Aug 12, 2004 Nov 10. 2005 Aug 30, 2006 * Aug 29, 2007
Oct 22, 2001 Oct 10, 2004 * Dec 12, 2005 * Aug 31, 2006 *
Now D1 2001 Dec 06, 2004 = Dec 18, 2005 Dec 05, 2006 *
Nov 06, 2001
Nov 08, 2001
Nov 09, 2001 *
Nov 10, 2001
Nov 11, 2001
Nov 16, 2001
Nov 20, 2001 *
Nov 24, 2001
Nov 26, 2001
Nov 29, 2001
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... and was able to retrieve cached copies going back to 1999. | pulled up October 16, 2001.
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<« k“' /I‘ ﬁ e L http:/fweb.archive.org/web /2001 ¥ | > 4+ | wayback machine 3' Gl~

Mortenson Center, University ... € |CJ wayback machine - Google Se... € M Mortenson Center for Internati...

Mortenson Center for International Library Programs
at the University of Illinois Library at Urbana-Champaign

Connecting Librarians
Around the World

C. Walter and Gerda B. Mortenson Center
for International Library Programs

i University of Illinois Library at Urbana-Champaign 14
142 Undergraduate Library MC-522 =

And this, according to the Wayback Machine, is what the Mortenson website looked like almost
seven years ago. As you can see, some images are missing and | won’t even try the links because
they most likely won’t work -- the Wayback Machine doesn’t crawl very deep into any given website.

But if you keep an archive like this (or if your IT department has an archive it will let you access) and
you couple that with a long-term robust web tracking system, within just a couple years you can look
back on previous webpage layouts and web statistics to see what has worked best for your users. It
doesn’t do us any good to have the best and most expensive databases if our users can’t even find
them.
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Questions?
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